



ABSTRAK ....................................................................................................        i 
KATA PENGANTAR ..................................................................................       iii 
DAFTAR ISI .................................................................................................       vi 
DAFTAR TABLE.........................................................................................      viii 
DAFTAR GAMBAR ....................................................................................       ix 
DAFTAR LAMPIRAN ................................................................................       x 
 
BAB I             PENDAHULUAN 
A. Latarbelakang ...................................................................        1 
B. Penegasan istilah ..............................................................        4 
C. Permasalahan ....................................................................        5 
1. Identifikasi Masalah ..................................................        5 
2. Batasan Masalah ........................................................        6 
3. Rumusan Masalah .....................................................        6 
D. Tujuan dan Kegunaan Penelitian ......................................        6 
E. Sistematika Penelitian ......................................................        7 
BAB II           TINJAUAN PUSTAKA 
A. Kerangka Teoretis ............................................................       9 
1. Efektivitas ....................................................................       9 
2. Komunikasi ..................................................................       9 
3. Media Sosial............................................................. ...       14 
4. Facebook ......................................................................       18 
5. “Forum Komunikasi BKI FDK UIN Suska Riau” ......       20 
6. Kebutuhan Informasi ...................................................       21 
7. Teory Uses and Gratificattion ......................................       23 
B. Kajian Terdahulu ..............................................................       27 
C. Defenisi Konsep dan Operasional Variabel .....................       30 
D. Operasional Variabel ........................................................       31 
vii 
 
E. Hipotesis ...........................................................................      31 
BAB III          METODOLOGI PENELITIAN 
A. Pendekatan Penelitian .......................................................       33 
B. Lokasi dan waktu Penelitian .............................................       33 
C. Populasi dan Sampel .........................................................       34 
D. Teknik Pengumpulan Data ...............................................       35 
E. Uji Validitas......................................................................        36 
F. Teknik Pengukuran..........................................................        36. 
G. Teknik Analisis Data ........................................................       37 
BAB IV          GAMBARAN UMUM LOKASI PENELITIAN 
A. Sekilas tentang jurusan Bimbingan Konseling Islam  ......      39 
B. Visi dan Misi Jurusan Bimbingan Konseling Islam .........      40 
C. Rumusan Capaian Pembelajaran Program Bimbingan  
Konseling Islam ................................................................      41 
1. Capaian Pembelajaran Sikap Umum ..........................      41 
2. Capaian Pembelajaran Bidang Sikap Khusus .............      42 
3. Capain Pembelajaran Dalam Pengetahuan Umum .....      43 
4. Capain Pembelajaran Bidang Pengetahuan Khusus ...      43 
5. Capain Pembelajaran Bidang Keterampilan Umum ...      44 
D. Profil Lulusan ...................................................................      45 
 
BAB V           HASIL DAN PEMBAHASAN 
A. Hasil Penelitian  ................................................................      46 
B. Pembahasan ......................................................................      61 
 
BAB VI          PENUTUP 
A. Kesimpulan  ......................................................................      66 
B. Saran .................................................................................      67 
DAFTAR PUSTAKA 
LAMPIRAN 
